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1 Introduction 

1.1 Purpose 

The purpose of this document is to describe on step by step actions that needs to be done in 
Internet Explorer (IE) 9.0 after IE9.0 upgrade project.     

1.2 Scope 

The scope of this document is to cover the steps that needs to be performed by users who are 
accessing Xplor application using internet explorer. 

1.3 Intended Audience 

Main audience includes,  

1. KUONI IT Team,  

2. Xplor Users 

2 Compatibility Fix in IE 9.0 

After the IE upgrade to version 9.0, user may experience some issue in Xplor accessibility and 
look & feel. In order to access Xplor application on IE9.0, please perform these steps before / 
after opening Xplor application 

1. Open the URL of Xplor application 

2. Press F12 button on keyboard connected with your computer or laptop, user will get this 
view, 

 

Document 

Mode 

Browser 

Mode 
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3. Click on Document Mode, and select option “Internet Explorer 7 standards” or “Internet 
Explorer 8 standards”  ( as shown in screen shot below) 

 

 

4. Now click on Browser Mode, and select option “Internet Explorer 9 Compatibility View” ( 
as shown in screen shot below) 

 

5.  Now Press key F5, and now you can start working as you were accessing Xplor in past. 

 

 

 

3 Appendix 


